PRODUCT WARRANTY

In the event that any Indy lubricant is of poor quality, defective, substandard or fails during the service
life of the lubricant, G.U.D. Holdings (Pty) Ltd (“G.U.D.”) will, subject to the limitations explained below:
a) replace the lubricant; or

b) refund the price of the lubricant.

For the purpose of this warranty “Service Life” shall mean the Service Interval specified by the vehicle or
machinery manufacturer for the specific application in which the lubricant was used.

Notwithstanding the above, if any physical harm to person or property is caused as a consequence of:
a) G.U.D. supplying unsafe lubricant;
b) a failure, defect or hazard in any lubricant.

As set out in the Consumer Protection Act, G.U.D. will, to the extent liable in law and on the facts, pay
for loss/damages resulting from that harm. G.U.D.’s obligations in terms of this paragraph will be limited
to the duration of the Service Life of the lubricant unless the Consumer Protection Act requires otherwise.

4 In order to obtain the remedies set out above, the purchaser of the lubricant must make use of the G.U.D.
Claims procedure, available on request by email to marketing@gud.co.za.

G.U.D. will have the right not to provide the remedies set out above to the extent that the Consumer
Protection Act does not oblige G.U.D. to do so in the circumstances of a particular case.

Contaminated products: G.U.D. will not be liable for any damages arising from contaminated products
which has risen from improper storage of products or mixing with other chemicals/substances.

Should you require further information regarding our comprehensive warranty or our OEM quality
lubricants please contact us at marketing@gud.co.za or via the below contact numbers.

Durban Head Office: +27 31 910 3267 / + 27 60 572 8088
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